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The help I received was excellent.

I 
I work with young people who are leaving home in an unplanned way (running away/being 
forced out). I was referred a young person who was experiencing abuse by her extended 
family members. The abuse was extreme and on-going while the young person lived at 
her family home. I had great difficulty in obtaining the support of statutory services and 
therefore contacted Dundee Women’s Aid for support. Women’s Aid responded to the 

referral immediately, providing refuge accommodation for this young person. Without the support of 
Women’s Aid at this time the young person would have had nowhere else to go. 

Over the next 8 months a worker from Women’s Aid and I continued to provide intensive support 
to this young person. We worked intensively and provided support during the day and at night in 
person and by phone. Hours were spent trying to support the young person to go to the police 
and seek medical attention for her injuries. Eventually we were able to support the young person to 
attend appointments with a psychiatrist who we would meet a few times per week. 

The young person continued to be harmed and did not want to make a formal complaint to the 
police. Without this, the police and social work would not provide support. Still determined to help 
this young person, the Women’s Aid worker contacted an MSP to explain the situation. This proved 
to be worthwhile as a meeting was arranged involving both social work and the police.  

Throughout the work with this young person, partnership working between Women’s Aid and myself 
has been extremely effective. We have maintained regular contact (at times daily) in order to ensure 
that we provide the most appropriate support for this young person. I believe that the qualities of 
the Women’s Aid worker helped build a trusting relationship with the young person as she could see 
that the worker genuinely cared about her. 

This was my first experiencing of partnership working with Women’s Aid and I have been impressed 
by the commitment of staff in general. It would not have been possible to provide such intensive 
support to this young person without the help of Women’s Aid staff and I hope to work closely with 
the team in the future”. 

Teri Watson 

Safe and Sound Project

(Shelter Scotland & Relationships Scotland)

PartnershiP Working in action



I wasn’t told 

what to do, only 

helped to decide 

what was best for 

me.

8

All is explained all the time 

and the ladies are 

wonderful at explaining 

again if need be.


